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PRIVACY NOTICE – PAYMENT PLATFORM

You can now make credit card transactions quickly, easily and securely, by using our online payment
service.

Your credit card number is never disclosed to HNA or to the Internet service provider. It is transmitted
directly to the server of our payment service provider, which processes your request and issues a
confirmation number so that you can complete your transaction.

The service is easy to use and free for credit card holders. To use the service, you must have a valid and
accepted credit card.

Security

The information entered is encrypted before it is transmitted over the Internet, thus guaranteeing that the
content is kept strictly confidential. It is then sent to our payment service provider for processing.

The TLS* (Transport Layer Security) protocol is used by your web browser to provide secure connections
for encrypted information sent between your computer, HNA, and our payment service provider.

In browsers, a closed padlock icon left of the URL indicates that you have entered a secure session.

* TLS is a cryptology based technology that uses algorithms and secret keys to encrypt plain text into cipher text.


